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How To Initiate Your Online Appointment

Follow the below steps to attend your online appointment.

Steps

1. Open Confirmation Email

= Open the confirmation email you received when you made the appointment.

2. Check In

= In the email, click on Click Here to check in for your appointment

You may click Reschedule/Cancel Appointment if you need to make changes at any time.

To check-in for your appointment Click Here . <
= |n the browser window that opens, click on the Arrive button -

Welcome to County of San Mateo
Your appointment

Branch:  County of San Mateo
Service:  Planning Section
Date;:  03/12/2021
Time:  12:00 pm

Arrive

3. Enter Meeting

= When you get the option to Enter meeting, click it —

COUNTYo SAN MATEQ
PLANNING AND BUILDING
It's your turn!

Justin is ready to serve you at

Counter 1

A601

Planning
Section

Enter meeting
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4. |nitiate Meeting on Teams

= The meeting will be held through Microsoft Teams. When asked, Open Microsoft Teams?,
click Cancel. You will not use the Teams applications to avoid creating an account. —
— = When asked, How do you want to join your Teams meeting?, select Continue on this
browser. This will allow you to enter the meeting without creating an account.

Open Microsoft Teams?

https://teams.microsoft.com wants to open this application

[0 Always allow teams.microsoft.com to open links of this type in the associated app

Open Microsoft Teams. m <

How do you want to join
your Teams meeting?

Download the Windows app

‘s' Use the desktop app for the best experience

Continue on this browser

> No download or installation required.

w Open your Teams app

Already have it? Go right to your meeting

= Choose your audio and video settings, enter your name, and click Join now —,

Choose your audio and video settings for

Meeting now

Join now
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